





Moving Forward into 2010

—

N

The current state of the economy hit many
industries and businesses hard, forcing them
to rethink their strategies and budgets. In
2009, taking these economic conditions into
consideration, we introduced free consultation
services. Additionally, with the acquisition of
Olim Technologies Group, we expanded our
service offerings to include IT outsourcing

services and further workflow models.

2010 will continue to be a year of “achieving
more for less” with an increase in complex
projects that demand workflow optimization.
We expect to complete the new Janesville
production facility and data center early in the

year. This expansion leaves Data Dimensions

poised to accommodate these new, complex
projects, while providing additional
efficiencies and scalability for our current

clients.

Collybus, our proprietary software solution,
offered as an ASP and/or licensed models,
will continue to expand, including the

following bundled suites:

Green Office Bundle = Spectrum + Eclipse
+ Fluid + Mirror: Transform your business
by becoming paperless! Green Office Bundle
allows any business of any size in any
industry to convert paper documents to
electronic, store and index emails and link
them to projects, automatically trigger
workflows, eliminate the need to physically
exchange paper documents, automate
approval processes, and customize searching

and reporting with any input or metadata.

Financial Services Bundle = Spectrum +
Eclipse + Fluid + Mirror + Emboss +
Endorse + BuildBoss (Opt’l): Automate new
account workflows, create debit cards
immediately (no need for customers to wait 7-
10 days for physical mailing), scan and index

checks (batching capabilities), monitor teller

and branch efficiencies, and set permissions
according to groups or individuals. BuildBoss
is an optional module for businesses that need
accounting, transparency, and efficiencies

related to construction loans.

Insurance Bundle = Spectrum + Eclipse +
Fluid + Tone + Echo + Mirror: Increase
efficiencies, ensure HIPPA regulations, and
transform claims processing! With the
Insurance Bundle, workflows automatically
launch new claims, quickly access claims and
any documentation tied to a claim, review
representatives’ reports, phone calls, emails,
and notes that are easily attached to a claim,
and customize searching and reporting with

any input or metadata.

We’re working hard to help you succeed. New
options of outsourcing, keeping work in-
house, or a combination solution, provide a
unique, customized solution to fit your
business situation. If you want to move
forward, achieving more for less with
workflow optimization in 2010, call us today
at 800.782.2907 for a free workflow

consultation!

Shopping carts for Black Friday goers.

An Adventurous Pursuit
Continued from page 2

traffic and numerous cows (a/k/a shopping
carts for Black Friday goers) added to the

uncanny feeling.

Similarity # 4 — Never the Same.

In the end, we accomplished our goals and
although, happy to be safely home, we will
never be the same. Completed in different
ways, we can all say that new relationships
emerged, existing bonds grew stronger,
confidence levels rose, and all agree, we are
better for having experienced the adventurous

pursuit of a lifetime.
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Email has become the #1 business
communication and collaboration tool
today.

With so many emails containing business-critical
information, email archiving has become one of the most
important concerns for regulatory compliance. Unfortunately,
many businesses continue to operate under the misconception
that backing-up data constitutes a solid archiving solution.

Eclipse, Data Dimensions’ comprehensive solution for
managing, indexing, and archiving emails in and out of your
organization, is a solid, compliant solution. Eclipse operates
automatically in the background while you work, providing
an efficient solution.

Sign up for a free demo to learn more about Eclipse and
successfully meet your compliance obligations by contacting
us via phone (800.782.2907) or email at

crhodes @datadimensions.com.
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