
  

Poor quality and accuracy of dental claims processing leads to pends, appeals, 
and refiles, which all delay your claims processing. By outsourcing your claims 
processing, Data Dimensions increases patient and provider satisfaction, while 
increasing your quality, accuracy, turnaround time, and profitability. 

Our goal of providing excellent customer service through experienced staff has 
remained a priority for over 25 years. We understand that clients have differing 
business rules and unique needs; therefore, we allow for flexibility. We have the 
capability to customize the workflow to meet your needs. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Consider what our clients say… “We are very happy to have chosen to use you 
all for our project to convert dental X-rays into digital files. We were skeptic of 
the ultimate results as most of our adjudicators were used to ‘feeling the  
paper,’ but the quality of the images and quick turnaround have made them  
converts,” and “The detailed transition plan was well executed and ensured a 
risk free changeover... We believe this year we will save 2 million from this  
project.”                                                                               ~ Major, Leading U.S. Dental Payor 

Dental Claims Processing 

Figure 1: Dental Claims Processing 
Sample Workflow. While this  

illustrates a typical workflow of  
dental claims processing, we  

customize each solution, allowing  
for flexibility and options. Using Six 

Sigma®  methodologies, we guarantee  
accuracy, quality, and turnaround.  

ddTracker, Data Dimensions’  
proprietary tracking system, takes the 
lead in delivering real impact by giving 
you real-time status of each piece of 

mail received. 

Outsourcing your dental  
claims processing provides 
you with: 

► Expedited claims  
processing, allowing for 
greater profitability 

► Secure online access to 
records, giving you sharp 
images / x-rays & claims  

► HIPAA compliance &  
protection   

► An audit trail for your   
review at any time, 
ensuring transparency 

► Strong customer service 
from experienced staff 

► Flexibility to customize 
our system to fit your 
needs  

► Modern technology with 
no need to purchase any 
software 

B E C O M E  P R O A C T I V E  T O D A Y  
To learn how Data Dimensions can help you achieve your goals,  

Call or visit our website: 
p: 608.757.1100  tf: 800.782.2907   www.datadimensions.com 


